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3.3 Freedom of Association
a. The Right to Freedom of Association and Collective Bargaining  
The supplier must not interfere with the workers’ rights to form and join unions, or other associations of 
their own choosing, and to bargain collectively. Nor shall the supplier discourage membership of unions. 
Workers’ representatives shall not be subject to discrimination and shall be given access to employees 
at the workplace. The supplier must recognise elected workers’ representatives and bargain in good faith 
with them regarding all important workplace concerns.  

b. Alternative Measures in Case of State Prohibition on Unions  
If trade unions are not allowed in the area of operation, or if only state-authorised organisations are al-
lowed, the supplier shall facilitate, and not prevent, alternative measures to allow employees to gather 
independently to discuss work-related matters and form a forum to present work-related concerns to 
management.  

3.4 Forced Labour
a. Forced Labour and Freedom of Movement  
The supplier must not participate in, or benefit from, any form of forced labour, including bonded labour, 
forced prison labour, slavery, servitude or human trafficking. Workers must have the freedom of move-
ment during the course of their employment. Bonded labour includes work that is done for an employer 
not for compensation to the worker, but to pay off a debt, often – but not only – a debt incurred by another 
person, who is offering the worker’s labour in payment.

b. Retention of Identity Cards and Travel Documents  
The supplier must not retain the identity cards, travel documents and other important personal papers of 
its employees.  

3.5 Child Labour and Young Workers  
a. Minimum Age Requirements  
The supplier shall not engage in, or benefit from, the use of child labour. The minimum age for employ-
ment shall not be less than the age of completion of compulsory schooling and, in any case, shall not be 
less than 15 years (or 14 years where established by national laws in accordance with the ILO exception 
pertaining to developing countries (ILO Minimum Age Convention (C138, 1973), Article 3). 

If the country in which the supplier is doing business does not define “child” in relation to minimum age 
of employment, the minimum age of employment shall be 15 years of age. 

b. Educational Remediation Programme  
If the supplier becomes aware that it is employing children of school age, it shall ensure that the children 
are enrolled in a remediation programme, rather than being summarily terminated from employment. The 
programme shall include access to education and financial support and shall be decided in consultation 
with the child and its family or its legal guardian. 

c. Light Work and Apprenticeship Programmes  
Where permitted by national laws, the supplier may employ children between 12 and 15 years of age to 
perform a few hours of light work per day. The work must be simple tasks of a limited nature and must not 
interfere with the children’s educational responsibilities. Apprenticeship programmes for children under 
the minimum age of employment must be remunerated and clearly aimed at training. 
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d. Hazardous and Harmful Work  
The supplier shall refrain from hiring young workers (below 18 years of age) to perform any type of work 
that is likely to jeopardise their health, safety or morals.

3.6 Discrimination
The supplier shall refrain from discrimination on the basis of race, colour, sex, language, religion, politi-
cal or other opinion, caste, national or social origin, property, birth, union affiliation, sexual orientation, 
health status, family responsibilities, age, disability or other distinguishing characteristics. Decisions 
relating to hiring, remuneration, benefits, training, advancement, discipline, termination, retirement or 
any other employment-related decisions shall be based on relevant and objective criteria.

 
3.7 Environmental Protection  
a. Legal compliance 
The supplier must comply with all relevant environmental legislation of the host country. 
The supplier must maintain awareness of current environmental legislative requirements, which are 
relevant to the environmental impacts of its activities, products and services, and ensure legal compliance 
through training, awareness, operational control and monitoring.  

b. Management of Environmental Issues  
The supplier is urged to work systematically to prevent, minimise and remedy adverse environmental im-
pacts of its activities, products and services through a proactive approach and responsible management 
of its environmental aspects.  

3.8 Corruption and Bribery
a. Bribery
Oticon does not accept bribery or corruption, and the supplier shall refrain from engaging in any form of 
corrupt practices, including extortion, fraud or bribery. Corruption and bribery include any offer, payment, 
consideration or benefit of any kind, which constitutes illegal or corrupt practices and is offered – either 
directly or indirectly – as an inducement or reward in relation to tendering, the award of a contract or the 
execution of a contract.

b. Facilitation payments
The suppler is urged to work against facilitation payments. Facilitation payments are small payments 
made to ensure or expedite the performance of a routine or necessary action to which the payer of the 
facilitation payment has legal or other entitlement. Oticon discourages facilitation payments due to their 
close relation to bribes and will work at eliminating them.  

■ 4. Compliance with Code of Conduct 

We ask you to sign the enclosed letter and return it to Oticon A/S to indicate that your company complies 
with our Code of Conduct and that you accept the terms stated herein. 

Should clarification be needed, we kindly ask you to contact our Purchasing Manager.

Oticon A/S
June 2009



Oticon A/S
Kongebakken 9

DK-2765 Smørum
Denmark

+45 39 17 71 00 Main
+45 39 27 79 00 Fax

42334219 CVR-no.

Oticon A/S
Attn: Purchasing Manager
Tilstedvej 73
DK-7700  Thisted
Denmark
	
	

Compliance with Oticon Code of Conduct 2009  

By signing this letter, we						      , hereby confirm that we are  
in compliance with Oticon A/S Code of Conduct 2009 and that we accept the terms stated herein.

Signed by:

Date :

Company name :

www.oticon.com
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